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Development and Use.

3.0ffice of Consumer Affairs (Industry Canada),
Consumer Complaints Management: A Guide for
Canadian Business, 2002.
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4 .Department of Trade and Industry (U.K.), Engaging S (s
SMESs in Community and Social Issues.

5.International Chamber of Commerce, Business &l
and Society: Making a Positive and Responsible 1. Canadian Council of Chief Executives, Governance,
Contribution. Values and Competitiveness: A Commitment to
6.United Nations Development Program and the Leadership Corporate Social Responsibility: Lessons
International Business Leaders. Learned and 10 case studies produced in conjunction

with this Government of Canada report.
2.0ffice of Consumer Affairs (Industry Canada)
and Regulatory Affairs Division: A Guide for






